
Volunteer Role Description - Community Safety Advocate
 
 

Purpose of role: 

To support Northamptonshire Fire and Rescue Service (NFRS), acting as a 
community safety “champion” to help to deliver safety messages to our communities 
through a range of activities and campaigns.

 Key Activities: 

Community Safety Advocates will have the opportunity to take part in:

 Assisting NFRS staff at community events or during education initiatives 
 Distributing targeted information to communities and businesses before or after an 

incident
 Supporting visits to fire stations by community and educational groups
 Contacting individuals and groups who have received our services to gather their 

feedback and ask about their experience.
 Promoting consultation with the public around our service plans
 Providing support to operational crews and prevention staff at fire station open days

  
Experience and skills required for the role: 

• Good interpersonal skills with the confidence to speak to people in our communities.  
• The ability to learn about and develop an understanding of key safety messages 

(with help and training from us)

• Ability to work well within a team and to follow instructions. 
• Commitment and reliability
• Commitment to wear the volunteer uniform supplied, when representing NFRS 

Representing NFRS:

Community Safety Advocates represent the service and so are expected to behave 
in a manner that promotes inclusion and reflects the professionalism of NFRS.

Our aim is to promote the safeguarding and wellbeing of all members of the 
community we interact with, Community Safety Advocates are asked to follow our 
reporting procedures if they become concerned about the risk of harm or abuse 
(training will be provided).

Support and Training given: 

All Community Safety Advocates will undertake an induction course before 
undertaking any duties. 
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Further support is provided through mentoring by a member of the Prevention Team. 
Initially volunteers will accompany staff members and then, if feasible, will work in 
pairs with suitable briefings and guidance. Depending upon your role you may then 
work alone with appropriate risk assessment in place.

Location: 

We operate throughout Northamptonshire and so the volunteering opportunities 
could occur anywhere within the county. It will be up to you if you wish to sign up for 
an opportunity. Travel expenses will be payable by NFRS.

Time commitment:  

To be agreed with your allocated Team Leader but suggested as a minimum of 8 
hours per month at times which can be agreed.

 Responsible to: 

The NFRS Volunteer Manager within the Prevention team.

Safer Recruitment Statement:

As an organisation, we are committed to creating and fostering a culture that 
promotes safeguarding and the welfare of all children and adults at risk. Our safer 
recruitment practices support this by ensuring that there is a consistent and thorough 
process of obtaining, collating, analysing, and evaluating information from and about 
candidates to ensure that all persons appointed are suitable to volunteer with 
children and adults.

 We fully comply with our legal obligations to the Rehabilitation of Offenders Act 1974 
“Exceptions Order”) 1975 and all successful applicants will undertake an Enhanced 
DBS Check prior to commencing with our organisation and working in communities.

Some activities undertaken at our joint Fire/Police buildings may also require a level 
of Police Vetting.

No unnecessary checks will take place, please talk to us if you have questions or 
concerns. We wish volunteering opportunities to be as inclusive as possible and 
value the different life experiences you may have. 

Volunteer Community Safety Advocate Jan 2025.


